Custom PRO Audio/Video, Inc.

For both Home, Commercial, & Car Divisions.
Return Policy

As of June 11, 2011
Instock Products

Customer has 30 days from the day of purchase (date on receipt) to get a full refund or store credit. After 30 days each situation will be addressed appropriately, a partial refund may be granted.  Store credit will be given on televisions purchased that exceed $500.00. In some instances a restock fee may be assessed.  Box must be in new and unopened condition, absolutely no exceptions. In stock products are products that are in the store or warehouse and don’t need to be ordered at the time of the sale. 
Special Orders

All sales are final regardless whether opened or unopened. Items that are determined to be defective, repairs or replacement are handled through the manufacturer of the product or extended warranty program. Items not normally on display or in stock are considered special order items. Any item that is ordered, is considered a special order item. You agree at the time of purchase that you acknowledge this fact and accept the item.
Defective or Damaged Products

If a product is determined to be damaged due to shipment, the proper replacement or repair will be made on a per occurrence basis.
Certain products found to be dead upon arrival will be replaced with no questions asked if our technician is the person installing the product. If customer finds any other product than televisions to be dead within 15 days of purchase, a replacement will be provided. Other instances with defective products will be handled through the warranty with the manufacturer. 

***Please ask sales associate for more information.  
